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INVENTORY OF SURVEY INSTRUMENTS IN USE 
 
 

SUPERVISOR/ 
RESPONSIBLE 

PARTY 

COLLEGE OR 
SUPERVISORY 

UNIT 
DIVISION OR 

ACADEMIC UNIT INSTRUMENT INTERVAL 

Chris Crawford Institutional 
Effectiveness and 
Assessment 

Academic Affairs HERI Faculty Survey 
 
National Survey for 
Student Engagement 
 
Quality Improvement 
Inventory 

Biannual 
 
Annual 
 
 
Annual 

Chris Crawford University 
Assessment 
Committee 

Academic Affairs Assessment 
Instrument Inventory 

Every four years 

Tom Jackson Graduate School Graduate School Satisfaction Survey Annual 

Patty Griffin Academic Advising Academic Affairs Academic Advisor 
Satisfaction 

Annual 

John Ross Library Library Junior Class 
Satisfaction Survey 
 
Exit Survey – 
Bibliographic 
Instruction Sessions 
 
Reference Desk 
Satisfaction Survey 
 
Lobby Desk 
Satisfaction Survey 
 
Outreach Survey 
 
Web-based Survey 

Annual 
 
 
Ongoing 
 
 
 
Ongoing 
 
 
Ongoing 
 
 
Ongoing 
 
Ongoing 

Dennis King Virtual College Virtual College Instructor 
Evaluations 
 
Satisfaction Survey 
 
MBS Satisfaction 
Survey 
 
Noel-Levitz survey 

Semesterly 
 
 
Annual 
 
Annual 
 
 
Annual 

Dennis King  CTELT Faculty and Staff 
Satisfaction Survey 

Annual 
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SUPERVISOR/ 
RESPONSIBLE 

PARTY 

COLLEGE OR 
SUPERVISORY 

UNIT 
DIVISION OR 

ACADEMIC UNIT INSTRUMENT INTERVAL 

Paul Faber Arts and Sciences Office of the Dean General Education 
Survey 
 
Survey of Graduating 
Seniors 

Annual 
 
 
Annual 

Lee Powers  Art Alumni 
 
Employer 

Every Five Years 
 
Annual 

Jim Hohman  Chemistry Alumni Annual 

Carol Haggard  Communications Alumni 
 
Assessment 

Annual 
 
Annual 

Albert Geritz  English Computer Assisted 
Instruction Lab 
Evaluation 
 
Alumni 
 
Assessment of 
Certificate Programs 
 
Graduate 
Evaluations 

Annual 
 
 
 
Every Five Years 
 
Periodic 
 
 
Annual 

Paul Phillips  Geosciences In Development/ 
None Presently in 
Use 

 

Robert Rook  History   

Art Morin  Interdisciplinary 
Studies 

Graduate Exit Survey Biannually 

Mark Bannister  Information 
Networking and 
Telecommunications 

Alumni Periodic 

Brian Kinnaird  Justice Studies Graduating Seniors 
 
Graduating Graduate 
Students 
 
Employer Feedback 

Annual 
 
Semesterly 
 
 
Annual 

Ron Sandstrom  Math/Computer 
Science 

Alumni 
 
Employer 
 
Grad. Seniors 

Annual 
 
Periodic 
 
Periodic 
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SUPERVISOR/ 
RESPONSIBLE 

PARTY 

COLLEGE OR 
SUPERVISORY 

UNIT 
DIVISION OR 

ACADEMIC UNIT INSTRUMENT INTERVAL 

Richard Heil  Modern Languages Senior Exit 
Interviews 
 
Alumni 
 
Peer Institution 
Questionnaire 

Annual 
 
 
Every Five Years 
 
Annual 

Tim Crowley  Music Alumni Periodic 

Steve Tramel  Philosophy Alumni Annual 

Richard Heil  Political Science Graduating Seniors 
 
Alumni 

Annual 
 
Every Three Years 

Lou Caplan  Physics Alumni Every Three Years 

Robert Markley  Psychology Alumni Every Five Years 

Rose Arnhold  
 
 

Sociology Alumni 
 
Senior Survey 

Every Three Years 
 
Annual 

Judy Caprez  Social Work Alumni 
 
Practicum Instructor 
Survey 
 
BPD Surveys 

Every Two Years 
 
Annual 
 
 
Annual 
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SUPERVISOR/ 
RESPONSIBLE 

PARTY 

COLLEGE OR 
SUPERVISORY 

UNIT 
DIVISION OR 

ACADEMIC UNIT INSTRUMENT INTERVAL 

Steve Williams Business and 
Leadership 

Office of the Dean   

Steve Williams  Management and 
Marketing 

  

Jim Rucker  Accounting and 
Information Systems 

Alumni/In 
Development 

Periodic 

Carl Parker  Economics and 
Finance 

Alumni/In 
Development 
 
Senior Survey 

 

Curt Brungardt  Leadership Studies Alumni 
 
Senior Survey 

Annual 
 
Annual 
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SUPERVISOR/ 
RESPONSIBLE 

PARTY 

COLLEGE OR 
SUPERVISORY 

UNIT 
DIVISION OR 

ACADEMIC UNIT INSTRUMENT INTERVAL 

Ed Mills Education and 
Technology 

Office of the Dean   

Tom Newton  Teacher Education   

Jim Murphy  Educational 
Administration and 
Counseling 

Alumni/In 
Development  
 
Employer 

 
 
 
Annual 

Art Hoernicke  Special Education Alumni/In 
Development  
 
Employer/In 
Development 

Every Two Years 
 
 
Every Two Years 

Fred Ruda  Technology Studies Alumni/In 
Development  
 
Employer 

Every Five Years 
 
 
Annual 
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SUPERVISOR/ 
RESPONSIBLE 

PARTY 

COLLEGE OR 
SUPERVISORY 

UNIT 
DIVISION OR 

ACADEMIC UNIT INSTRUMENT INTERVAL 

Jeff Briggs Health and Life 
Sciences 

Office of the Dean College-Level Survey Every Three Years 

John Greathouse  Agriculture Alumni 
 
Senior Survey 
 
Employer Feedback 

Every Three Years 
 
Annual 
 
Every Three Years 

Elmer Finck  Biological Sciences Alumni 
 
Senior Survey 
 
Employer Feedback 

Every Three Years 
 
Annual 
 
Every Three Years 

Brenda Hoopingarner  Allied Health Alumni 
 
Senior Survey 
 
Employer Feedback 

Every Three Years 
 
Annual 
 
Every Three Years 

Marcia Bannister  Communication 
Disorders 

Alumni 
 
Employer Feedback 

Every Three Years 
 
Every Three Years 

Mary Hassett  Nursing Alumni 
 
Employer Feedback 

Annual 
 
Annual 

Glen McNeil  Health and Human 
Performance 

Alumni 
 
Graduating Seniors 
 
Employer Feedback 

Every Three Years 
 
Annual 
 
Every Three Years 
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SUPERVISOR/ 
RESPONSIBLE 

PARTY 

COLLEGE OR 
SUPERVISORY 

UNIT 
DIVISION OR 

ACADEMIC UNIT INSTRUMENT INTERVAL 

Ken Jacobs Administration and 
Finance 

Building Maintenance University-Wide 
Survey 

Periodic 

Vickie Fisher  Custodial University-Wide 
Survey 

Periodic 

Jim Schreiber  Grounds Department University-Wide 
Survey 

Periodic 

Stephen Fisher  Lock Shop   

John Allen  Printing and Mailing 
Services 

University-Wide 
Survey 

Periodic 

Duane Weigel  Motor Pool University-Wide 
Survey 

Periodic 

Sid Carlisle  Parking Services University-Wide 
Survey 

Periodic 

Sid Carlisle 
Ed Howell 

 University Police University-Wide 
Survey 

Periodic 

Roger Weigel  Power Plant University-Wide 
Survey 

Periodic 

William Deeds  Environmental Safety   

Melanie Chapman  University 
Switchboard 

University-Wide 
Survey 

Periodic 

Wayne Gerstner  Warehouse University-Wide 
Survey 

Periodic 

Dave Schmidt  Computing and 
Telecomm. Center 

Targeted Surveys to 
Users 
 
ITPAC Faculty 
Survey of Mediated 
Classrooms 
 
Student Help Desk 
Survey 
 
CTC Help Desk 
Customer 
Satisfaction Survey 

Periodic 
 
 
Periodic 
 
 
 
Annual 
 
 
Periodic 

Larry Getty  Budget and Planning University-Wide 
Survey 

Periodic 

J.R. Choate  Sternberg Museum Customer Surveying  

Tom Spicer  Athletics Student Athlete 
Survey 
 
Student Body Survey 

 
 
 
Every Two Years 

Judy Getty  Student Fiscal 
Services 

Customer Feedback Periodic 
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SUPERVISOR/ 
RESPONSIBLE 

PARTY 

COLLEGE OR 
SUPERVISORY 

UNIT 
DIVISION OR 

ACADEMIC UNIT INSTRUMENT INTERVAL 

Carl Parker  Employee Relations University-Wide 
Survey 

Periodic 

Tom Kuhn  Personnel Office University-Wide 
Survey 

Periodic 

  Business Office University-Wide 
Survey 

Periodic 

Rachel Depenbusch  Internal Audit University-Wide 
Survey 

Periodic 

Dana Cunningham  Facilities Planning   
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SUPERVISOR/ 
RESPONSIBLE 

PARTY 

COLLEGE OR 
SUPERVISORY 

UNIT 
DIVISION OR 

ACADEMIC UNIT INSTRUMENT INTERVAL 

Herb Songer Student Affairs    

Joey Linn  Registrar Tiger Friends and 
Family Day Survey 
 
Registrar’s Office 
Evaluation Form 
 
Commence. 
Evaluation 

Annual 
 
 
Periodic 
 
 
Periodic 

Roger Schieferecke  Admissions Campus Visit 
Program Assessment 
 
Open House 
Assessment 
 
SRP Survey 
 
Community College 
Transfer Evaluation 

 
 
 
Every Two Years 
 
 
Annual 
 
Every Two Years 

Craig Karlin  Financial Aid Services Survey/In 
Development 
 
Budget Analysis 
Survey/In 
Development 

Annual 

Diane Pfeifer  Residential Life Residence Life 
Satisfaction Survey 

Annual 

Kenton Olliff  Kelly Center   

Steve Wood  Memorial Union Event Critiquing  Ongoing 
 


