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What is TigerTracks? {1 & TigerTracks?

TigerTracks is Fort Hays State University's Web portal. TigerTracks provides centralized single sign-on access to student
e-mail, the Blackboard course delivery system, announcements, and other FHSU Online Services through your own
customizable homepage!
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The Online Services section of TigerTracks provides access to the TigerEnroll system, class schedules, advisor contact
information, financial aid status, grades, personal contact and emergency notification information, and more!
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How to Log In #I{7 &% TigerTracks

How to Activate Your TigerTracks Login #1fa/¥J& TigerTracks

Go to the TigerTracks registration page at tigertracks.fhsu.edu/register and select the first option to activate your
login and view the TigerTracks username that has been assigned to you.
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The registration page can also be accessed by going to the TigerTracks portal at tigertracks.fhsu.edu, clicking on
CAS Secure Login, and then clicking on Password Registration/Recovery.
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Where to Log In  MABBEL & TigerTracks

To log in to TigerTracks, go to the Fort Hays State University home page at www.fhsu.edu and click on the
TigerTracks link. You may also access TigerTracks directly by going to tigertracks.fhsu.edu.
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How can | find my TigerTracks username? HMAIRFIFR A TigerTracks I 4

Users may search for FHSU e-mail addresses using the Directory Search application located on the TigerTracks
home page at tigertracks.fhsu.edu. A student's TigerTracks username is the portion of the student e-mail address
that preceeds the @ symbol.
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How can | recover my TigerTracks password? W #&[A] TigerTracks FIZG

If you have forgotten your TigerTracks password, go to the TigerTracks registration page at
tigertracks.fhsu.edu/register and choose the option, "I have already set up my credentials and have forgotten my
password."
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"l have already set up my credentials and have forgotten my password."

The registration page can also be accessed by going to the TigerTracks portal at tigertracks.fhsu.edu, clicking on
CAS Secure Login, and then clicking on Password Registration/Recovery.
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Services in TigerTracks TigerTracks ##tmmRs

Blackboard (Online Course System) Blackboard ZE&iFEEH RS

A link to Blackboard is located under your Home tab. Many instructors use Blackboard for assignments and tests.
Courses will be listed in the My Courses section (under the Welcome tab in Blackboard) by the first day of classes.
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Webmail (Student E-Mail) 22415 bd B8 T BB 48

Check your student FHSU Mail e-mail every day for messages from FHSU offices and your instructors!
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Online Services (Your Personal Information) F_ERRS: (AP DMAER)D

Academics FARfEHE

View your degree requirements, grades, and unofficial FHSU transcript, including transferred coursework. Your
Student Semester Schedule provides course times and locations, as well as instructor information.
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See the Course Schedule to check out current and upcoming courses to see if they are open or closed. Each
course has a short description along with its time, instructor, location, and prerequisites.
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Finances M4 R¥L

View your account balance, submit payments online, and view financial aid information.
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Personal Contact Information i PERRT I

View and update your personal contact and emergency notification information.
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TigerEnroll MRS

Use the course search and worksheet to build your own personal schedule, reserve your seat by submitting
courses to your advisor, and then finalize your enroliment after advisor approval.
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TigerTracks Logout iR TigerTracks

To ensure the privacy and security of your personal information, it is important to log out of the portal. When you have
finished using TigerTracks, click on the Logout button in the upper right corner. For added protection, it is also
recommended that you close your browser.
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If you have questions... WA AT o] G-+ --

To find answers to your questions or to learn more about TigerTracks, please view the TigerTracks Information page
at www.fhsu.edu/ctc/helpdesk/.
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For further assistance, you may also contact: 1 B4 Tt — L Tk D), 5K AR
CTC HelpDesk (Computing and Telecommunications Center HelpDesk)

Tomanek Hall, Room 113 (785) 628-5276

Fort Hays State University 1-800-628-FHSU

600 Park Street www.fhsu.edu/ctc/helpdesk/
Hays, Kansas 67601 helpdesk@fhsu.edu

Before contacting the CTC HelpDesk for problem assistance, write down the steps you have done so far and any error
messages you may have received.
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