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PROJECT COMMISSION, PURPOSE, AND PROVIDERS 

 This survey was commissioned by City of Ellis Police Chief Randy S. Taylor, who 

wanted information on the priorities and perceptions of the community on a number of 

subjects related to policing and programming. He stated that he wanted to make sure that 

the objectives of the police department were the same as the priorities of the citizens being 

served.    

 

 The survey project has been a collaboration among the City of Ellis Police 

Department, the Sociology Program of Fort Hays State University, and the Docking 

Institute of Public Affairs.   

 

 The survey was constructed by Police Chief Randy S. Taylor, Dr. Brett Zollinger, 

and Dr. Kate McGonigal.  The survey questionnaires were printed by Northwestern 

Printers and paid for by the Police Department. The Sociology program paid for return-

postage paid envelopes, copying of the instruction letters that accompanied, and postage for 

the return of the completed questionnaires.  The Ellis Police Department paid for the 

copying of the questionnaires and the bound copies of the final report.  

 Sociology students, Leadership Studies students, and Dr. Kate McGonigal went 

door-to-door within the city limits of Ellis d istributing the survey packets to one-third of 

the households.  Survey teams went literally to every third house in Ellis.   

 Dr. Gary D. Brinker and the Docking Institute for Public Affairs student team 

compiled the raw data from the 140 valid surveys that were returned.  The frequency 

tables and graphs were returned in MicroSoft Word  formatting to Dr. McGonigal for 

inclusion in the final report.   

 A PowerPoint presentation was given during the March 1, 2010 Ellis City Council 

meeting.  The full report with all frequency tables, graphs, and written comments from 

citizens will be copied and bound.  Those bound copies will be given to Mayor Dave 

McDaniel, City Council members, the Ellis Police Department, the Ellis City Clerkôs 

Office, the Ellis Chamber of Commerce, and to the Ellis Public Library.   

 Subsequent meaning or references may be vague in self-reported comments.  All 

information has been used in the aggregate and not in individual format.  All surveys were 

treated as completely confidential and had no identifying markers.  The original surveys 

will be stored for a period of 30 days after the public presentation at the Docking Institute 

and will then shredded by Docking Institute staff under supervision of Dr. Gary Brinker.   

Dr. Brinker, Dr. Zollinger, and Dr. McGonigal volunteered their time and services for this 

project.  The Docking Institute of Public Affairs worked  pro bono on this project. 
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PROJECT DATA COLLECTION METHODOLOGY : 

 Sociology and Leadership Studies students from Fort Hays State University were 

divided into six teams.  Those student teams then took city maps supplied by the Ellis 

County Appraiserôs Office at 1204 Fort Street in Hays and divided the city maps into six 

sections.  Each team was responsible for covering the residences marked on the tax maps as 

paying residential taxes.  Businesses were not within the scope of this sample.   

 A hybrid method of the data collection discussed in the 2001 article by Steele & 

Bourke, et. al. titled, ñThe Drop-Off/Pick-Up Method for Household Survey Researchò was 

used for this project.  Students distributed survey packets, but rather than having to return 

back to the community to pick-up completed surveys, residents were asked to use a 

business reply envelope provided to mail in the completed surveys.  The survey instrument 

and envelope were designed without any personal or group identification markers.  It w as 

designed to be used to compile aggregate data.  No individual resident or individual 

household information, other than narrative responses, are analyzed. All information has 

been analyzed in aggregate.  

 Each team wrote down the address of the residence contacted to document number 

of residences contacted, whether direct contact was made with the resident, or if the 

questionnaire packet was left on the front door knob.  Also, it was also noted on a team 

form whether the resident accepted or declined the questionnaire packet.  If the survey 

packet was declined, then the very next residence was used as a replacement in the sample.   

The list of residences will be shredded and destroyed at the same time as the completed 

documents are destroyed.   

 The survey packet included the questionnaire form, a cover letter with instructions, 

and a postage-paid envelope so that residents could place the completed survey in the mail 

addressed to Dr. Kate McGonigal of FHSUôs Sociology Program.  Dillons donated plastic 

bags to carry the survey packet items, which were used to hang the packets on the front 

door knobs of selected homes if residents were not home at the time of contact. 

 Returned surveys were kept in locked file storage until compiled and graphed by the 

Docking Institute for Public Affairs Direct or, Dr. Gary D. Brinker, and staff members.  

Thirty days after the March 1, 2010 presentation to the Ellis City Council, all raw surveys 

and address documentation lists will be shredded and destroyed by Docking staff. 
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NUMBER OF SURVEYS DISTRIBUTED AND RE TURNED & CONFIDENCE LEVEL  

 Using the 2007 U.S. Census estimate of 880 households in Ellis, we estimated a need 

for 300 copies of the survey instrument 

(http://censtats.census.gov/data/KS/1602020450.pdf).  We had 8 copies of the survey form 

remaining after distribution, thus 292 households were contacted.  Using a 2000 U.S. 

Census figure of 1,873 residents (http://censtats.census.gov/data/KS/1602020450.pdf) and 

the 2009 U.S. Census estimate of for 1,952 residents 

(http://www.census.gov/popest/cities/cities.html).  The survey accounted for a estimated 329 

persons included in the households surveyed.  There were five surveys missing the 

information for the number of persons in household figure.   

 We have a 95% confidence level for the estimates within this survey.  The FHSU 

Sociology Department received 142 surveys.  So for any percentage figures, we can assume 

a +/- 5% margin of error.  We had a 49% return rate of mailed-in completed surveys, an 

above average response rate for mail surveys.  Two surveys received were excluded from 

the sample due to ineligibility .  One survey was removed because of being received in 

another type of envelope other than what was provided.  And the second survey removed 

from the sample was received one week later than the deadline stated within the instruction 

sheet included in the questionnaire packet.   

 When reading this report, ñFrequencyò is defined as number of occurrences.  

ñPercentò is defined as the total number of occurrences divided by the total number of all 

returned surveys.   ñValid Percentò is the number of occurrences divided by the total 

number of valid responses (meaning that any missing answers have been removed from the 

total).  So, if there were 140 total returned surveys, and there were two surveys with 

missing information for a question, then the total number of occurrences is divided by 138 

in order to arrive at the ñValid Percentò for that question.  All percentages mentioned in 

narrative and in the City Council presentation are based upon the ñValid Percentò 

category.  Some total percentages in the narrative may exceed 100% due to rounding of 

individual percentage figures.  

 

RESPONDENTSô DEMOGRAPHICS 

 Slightly more than half of the respondents were women, and slightly less than half 

were men.  The median age of respondents is 52 years old.  The median household income 

of those completing the survey was in the fourth income category or $40,000-59,999 range.  

63% of those responding were married.  98% of those responding had at least a high school 

degree.  31% of respondents had a college degree. Other demographic characteristics such 

as percentage of registered voters and those participating in the last general election are 

also provided in the report. 
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NEIGHBORHOOD AWARENESS AND GENERAL SAFETY ISSUES 

Q1 

 

 

 

 

 

Nearly everyone in Ellis does know at least some of their neighbors.   Of those surveyed 

only 4% did not know at least some of their neighbors.   96% knew some or all of their 

immediate neighbors.   

Q2 

 

 

 

 

 

Over two-thirds (67%) of those sampled said they have an evacuation plan in case of home 

fire. 

Q3a 

 

 

 

 

 

Well over half (58%) of those surveyed reported having a fire extinguisher.   
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Q3b 

 

 

 

 

 

 

The most common locations for fire extinguishers are (in descending order of frequency): 

the kitchen, the garage, the basement, the bedroom, the bathrooms and exterior storage 

sheds.   

 

Q4 

 

 

 

 

Of the households in the survey, 86% have smoke detectors installed. 

 

Q5 

 

 

 

 

 

Unfortunately, less than half of the households in the sample have carbon monoxide 

detectors installed.     
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Q6 

 

 

 

 

 

Close to half of the households (46%) have a resident who is certified for CPR. 

 

 

 

POLICE CONTACT AND POLICE PROFESSIONALISM 

Q7 

 

 

Within the last two years, 60% of those surveyed had professional contact with a City of 

Ellis Police Officer.   
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Q8a 

 

Of those individuals who self-reported that they had a professional contact with an Ellis 

Police Office during the last two years, 81% believed that the officer acted in a professional 

manner. 19% disagreed that the officer acted professionally.   

 

Q8b 

 

93%  of those who self-reported that they had a professional contact with an Ellis Police 

Officer in the past two years agreed that the officer was neat and clean in appearance.  5% 

disagreed that the officer was neat and clean, while 2% reported they didnôt know. 
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Q8c 

 

 76% of respondents agreed that the officer did seem knowledgeable about laws.  23% 

disagreed with this statement and 1% didnôt know. 

 

Q8d 

 

76% of those individuals within this sub-set of the sample also agreed that the officer 

seemed to be able to carry out duties.  23% disagreed and 1% werenôt sure.   
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Q9a 

 

Of the 23 respondents whose most recent interaction with an Ellis police officer was for a 

traffic stop, 70% believed that it was justified, while 30% did not believe they were in the 

wrong.    

For 84% of respondents the most recent interaction had with an Ellis police officer was not 

a traffic stop.   

The highest percentages of interactions with local police officers were not traffic offenses.  

Traffic stops are one of the most visible ways that the community sees police officers at 

work, while most of the interactions with community members are in more private venues.   

Q9b 

 If you believe that a traffic stop was NOT justified, please explain why: 

Positive:  

 I was speeding. 

We had a discussion for the cityôs need for a vehicle for each officer. 

 

Negative:   

Should have been a warning. 

Because I do not believe I was going the speed they said, and it was in an area that could be 

questionable about what the speed limit is. 

 

I was in my house and I got a ticket!  

 

The officer was new to the department, and I think he just needed to let people know he was on 

the department. I had just crossed over the bridge on highway 40, where it goes from 30 to 20.  I 
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thought I had slowed enough but he didn't. I didn't get a ticket, but it still seemed that it was a 

waste of my time and his to even stop me. I just chalked it up to being a new officer.  

I nor my family members deserve to be followed around town by Ellis Police waiting for one of 

us to make a driving infraction. 

 

The chief of police and his newest officers have alienated much of the community and most of 

the younger people through there harassing ways. They have lost trust and respect of many 

groups, organizations in the community as a whole. Like the letter in the paper stated - once the 

trust and respect is lost, in any relationship, it can never be restored. It is time for the chief and 

his pet officers to leave. 

 

I do know I would rather see the druggies, dope pushers eliminated from my town rather than 

what seems like "easy pickings" (young kids) being stopped for extremely minor infractions. I've 

watched drug trafficking in my neighborhood for far too many years. It destroys lives and I am 

sick of it! If I know where he lives - you also must know. DUI - we allow little old men to drive 

drunk in our small town during the day. The liquor store owner knows who all of them are.  

 

Mixed:  

Coming in on old 40  we passed a car proceeding west we were back in north lane before yellow 

line before do not pass, also saw a police officer on side road he put sirens and lights on and 

stopped us told us we passed on yellow line when we said we didn't he stated "this is a warning."  

 

 

Q10a   

 

Most of those surveyed (76%) reported that they would feel comfortable contacting the 

Ellis Police Chief if they had complaints.  While 16% responded that they would not feel 

comfortable and 8% werenôt sure.   
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Q10b 

 If you answered ñNo,ò please explain why: 

Negative: 

I think that the chief covers for the other officer and he doesn't want to take the time. 

 

Does not listen or do anything about it. 

 

The chief seems unreachable and not approachable.  

 

There is one police man that is not nice at all. 

 

Not sure anyone would listen with open mind. 

 

It doesnôt seem like they overall take complaints seriously especially since hiring 2 new cops. 

Many of their actions have been questionable and don't change even when address their actions.  

 

Both know and don't know off. Officer has been seen "walking" around the city, don't trust him, 

which makes me wonder about the chief defending himémakes me wonder what is going on in 

the PD.  

 

He seems to back certain officers even if they are wrong. 

 

Having seen and talking to chief in several situations, he has been unable to answer any question 

directly. He has also been caught in at least one lie by the city council.  

 

I don't believe the chief of police is anyone I would trust to take others opinions into 

consideration.  

 

No they are all crooked and just want to pester people. 

 

Some of our officers have gotten away with sex offenses. They will lie to the chief if they don't 

like you. It's not safe to contact the chief. 

 

Don't know him personally - small town - don't want to be harassed at a later date. 

 

Doesn't do any good to complain. They just do what they want anyways. 

 

Had a complaint within the last year and was made to feel stupid, bullied, and in the end, 

situation was not resolved. I did not feel safe. I was hand delivered a letter by a patrol man in 

uniform - felt intimidated. 

 

Because the chief will cover for his officers or act dumb about never knowing what went on. 

 

I really think that everything falls on deaf ears. 
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Don't feel that he has been able to understand the effect of how I feel about the incident I had.  

So no, I would not go to him.  

 

In some situations it is difficult to contact law enforcement because of being in a small town 

situation, but most generally I wouldn't complain - whether it be the current staff or years prior.  

 

Mixed 

My complaintôs generally not worth the hassle - they probably aren't even legitimate complaints 

either so why write it down. 

 

Never complained about police before.  

 

 

Q11a 

 

Compared with the previous question, slightly more (79%) respondents would feel 

comfortable contacting the Police Chief if they had positive comments.  However, whereas 

with the previous question 16% wouldnôt have felt comfortable going to the Chief with 

complaints, with positive comments we see that 7% wouldnôt feel comfortable reporting 

positive comments.  While 8% werenôt sure if they would report complaints to the Chief, 

now we see that 14% donôt know if they would report positive comments.   

Q11b 

 If you answered ñNo,ò please explain why: 

Positive: 

Good work = positive feed back 
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Negative: 

I overall don't have many positive things to say, especially about the staff. If they don't take 

negative things well, I don't care to tell them they're doing a good job because they are not. 

 

For the same reasons as number 10. Also, he comes across as arrogant and makes you feel "less 

than" in any circumstance. 

 

They just hear what they want to hear also, dog leash laws should apply to everyone including 

officers.  

 

Mixed:  

We have a fairly new chief - I don't believe he is corrupt - yet. 

 

Not needed. 

 

If I was personally asked if I had complaints or positive comments, then I would give my 

opinion. But, I'm just not the type of person to go out of my way to do either of these.  

 

If they cannot address issues (negative) then they should not be interested in positive comments 

either.  

 

 Again, deaf ears, unless it is the right person. 

 

But chances are I wouldn't take the time to go out of my way - possibly if I ran into them. 

 

Q12a 

 
Fewer people reported that they would feel comfortable bringing suggestions to the Police 

Chief than would feel comfortable bringing to him complaints or compliments.  And we see 

that 23% of those surveyed donôt know if they would feel comfortable making suggestions 

to the Police Chief.   
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Q12b    

 If you answered ñNo,ò please explain why: 

Negative: 

I think it is his way or no way, and he runs things his way. 

 

Does not act. 

 

The Chief seems to believe that the department is his domain and suggestions are not welcome. 

 

He is not very objective about the other cops. He thinks they are doing all they can and does not 

think they can get any better.  

 

Like I said above, it doesn't seem like any comments made are taken seriously or addressed.  

 

Don't believe he would take suggestions. Set in his ways. 

 

I have attended a few council meetings, and he doesn't even listen to them.  

 

See number 10 and 11. Why would anybody want to make a suggestion to someone who already 

knows everything?      

 

Many dogs are located everywhere in Ellis, and "yes" they bark. There are roughly 20 dogs in 

our neighborhood, but we are the only house on the block that gets notify of a noise disturbance. 

We have been warned that we can be fined, and when I asked about the other dogs they do 

nothing. Plus, the only time they call or stop by is when we leave town; which is rare. Many dogs 

in town do not follow leash laws including an officerôs dog as well.  

 

One group of people went to him and complained about one of his officers, and nothing was 

done. Why make suggestions.  

 

They would not be taken seriously. 

 

Don't know that he would listen. 

 

Won't listen to you. 

 

The chief hears what he wants to hear. 
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Mixed:  

Before the chief came to duty, the department was a clique of hypocrites. My suggestions or 

comments were ignored and I felt humiliated. I feel the department cannot be trusted in areas of 

confidentiality. If you say something - then two days later, itôs public news.  

 

Same as question 10 B. 

 

Same as 10 B. 

 

Same as above - just don't take the time we should or could. I do have a deep concern about what 

will be an issue in the future as more and more travelers are coming into town with the travel 

plaza, and hotel. We all know what is out there on I-70. If anything diligent and consistent 

patrolling is necessary. The business owners should look into hiring private security. Just talk to 

anyone who knows what goes on at the truck stops in Salina! I suggest we be proactive before 

the low lifes make a home here!  

 

NEEDS ASSESSMENT:  EXISTING POLICE -SPONSORED PROGRAMS 

The survey questionnaire asked a series of questions about whether existing programs 

sponsored by the Ellis Police Department should be continued or eliminated. 

Q13a 

 

 

 

95% surveyed favor continuing the Child Car Seat Inspections.  2% want this program 

eliminated and 3% donôt know.   
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Q13b 

 
 

66% of respondents favor continuing the 5
th

 grade DARE Golf Tournament, while 10% 

want it eliminated, and 24% donôt know. 

 

Q13c 

 
92% of those surveyed are in favor of continuing the Health Fair Ident-A-Kid program. 

While 3% want it eliminated and 5% donôt know.   

 

Q13d 

 
88% favored continuation of the Bi-Yearly High School Accident Awareness program. 4% 

want that program eliminated and 8% donôt know. 
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Q13e 

 
93% believe that the School Bike Safety program should be continued, while nearly equal 

numbers want the program eliminated or arenôt sure.   

 

Q13f 

 
82% want the K-4

th
 Grade DARE program continued, while 7% want that program 

eliminated, and 11% donôt know.  

 

 

Existing Programs favored to be continued (in descending order) are:  

Car Seat Inspections, School Bike Safety program, Health Fair Ident-A-Kid, Bi -Yearly 

High School Accident Awareness Program, K-4
th

 Grade DARE, and the 5
th

 Grade DARE 

Golf Tournament. 

 

 

 

 

 

 


