Welcome from Forsyth Library Distance Education Department and the Teaching and Research Team


I just wanted to let you know that we are here to assist you in any way we can with your research.  As a virtual student you have access to the same resources that the on campus students have.  Because you are off campus and Fort Hays is probably NOT your Internet service provider, then you will have to be “authenticated” by use of your Tiger Tracks (see Off campus access section below).

Off Campus Access (remote access):
Off-campus access to most Forsyth Library electronic resources is restricted to authorized users (FHSU faculty, students, and staff).  If you are off-campus and select a restricted resource you will be directed to the FHSU Secure Authorization page.  Enter your TigerTracks username and password.  That’s it. You are authenticated!  If you are already logged-in to TigerTracks or Blackboard you are already authenticated.

Requesting Materials:
The distance services department can obtain articles or books (those owned by Forsyth Library as well as other libraries) for you. You may submit your requests in one of three ways: 
1. Fill out and submit the distance request form (book or periodical )
1. Submit the full book or article reference citation in the body of an email to:  refserv@fhsu.edu
1. Submit the full book or article reference citation as an attachment to an email to: refserv@fhsu.edu
 *** Note*** Fill out and submit a Statement of Responsibility Form , it is required for a first time user OR if you have ordered before and your information has changed.
Also, there is a member of the Teaching and Research Team on call Monday – Thursday evenings 6:00pm – 10:00pm; Saturday 10:00am – 5:00pm; and Sunday 1:00pm – 10:00pm.

Receiving Materials:
If you have ordered materials (articles, book chapters, for example), then our staff will scan them (if we own the titles) and send them to you as an attachment to an email as soon as we can process the request.  Since the Distance department is not open on weekends or after 4:30pm weekdays, it might be the following business day before we can begin processing the request.  Please be patient.  **NOTE, I try and take home my computer on weeknights and weekends (and there is a member of the Teaching and Research Team on call every night except Friday, so depending on the request, I/they might be able to begin some processing).  
If you request a book, then we will send it to you via the U.S. Postal Service and you will need to reimburse us for postage.  If we do not own the item you requested, then we will order it from another library and forward it to you as soon as we receive it.  Length of circulation will vary depending on the lending library’s policies.

Interlibrary Loan: 
Virtual Students will request materials through the Distance Education Department (see Requesting and Receiving Materials’ section).

Research Databases:
Forsyth Library has over 100 online article/book databases for your research.  Some of the databases are general in nature and cover multiple disciplines.  There are others that are subject specific and focus on one particular area or discipline.  Some of the databases cover articles, some books, and some a combination of the two.  There are 2 main ways to access these resources:
1)  On the library’s main web page http://www.fhsu.edu/library , under the Research tab, click on “find articles and databases”, then choose “databases” (note that there are other databases listed for articles and books below on the page).  The next page will give you an alphabetical listing of the databases we subscribe to.
2) You can access the best databases for books and articles from the “tab” on the Research Subject guide for your discipline (see next section).

Research Guides:
There are Subject Research guides (http://fhsuguides.fhsu.edu/ ) that the Library’s Research Team has compiled and the link is available on the Library’s main page:  http://www.fhsu.edu/library .  Under the “Research” tab, choose “Find research guides by subject”, then choose your discipline, then choose from a list of areas that are related to your discipline (may be only one or multiple ones listed).  Once at the specific Research guide, you will have informational tabs at the top which should enable you to find information on Forsyth Library’s resources.  

Library Chat:
The Library has a “chat” service where you can pose questions to librarians when you need assistance.  There is a chat box located on the library’s main page  http://www.fhsu.edu/library .  If the box does not show that “chat” is “online”, then you can still click on the box and leave a question and the next person on duty will answer your question.  There may be times when chat is off line because of staffing issues.

Individual Research Assistance:
If you need individual assistance, please email the reference email:  refserv@fhsu.edu and we will be happy to call you back and walk you through the searching process.  During business hours, you can call and again we can call you back and help you anyway we can.  You can also, in an email to the reference email, give us some information on what you need and we can do limited research for you and email you what we found and how we found it (this is of course with professor approval). 






Searching our Online catalog for articles:
Here is a tutorial for searching our online catalog (called Primo) for articles within our online databases or our listing of books/audiovisuals/government documents/journal titles:  http://www.authorstream.com/Presentation/mwade-1560020-find-books-articles-primo/ 


If you have “any” questions at all about accessing or using library resources, please contact the One Stop Desk at 785.628.4434 (If they cannot help you, they can take your phone number and pass the information to the Librarian On Call who can phone you back OR you can email Reference at refserv@fhsu.edu.   Also, you can call me at my campus phone number 785-628-5566 and I will return your call if I am away from my desk.

Remember ASK FOR HELP


Yours truly,

Lynn Haggard
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