
TESTED AND PROVEN
National De-escalation Training Center approved 
training is the most comprehensive, innovative, and 
evidence-based experiential program available for 
law enforcement professionals. Based on the    
DISC Esoterica® personality assessment system – 
a tested and proven method to identify actional and 
personality traits in human behavior – NDTC 
training teaches officers to identify personality  
characteristics quickly, to adjust their approach and 
maximize effective communication and interaction 
with a subject.
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THE NDTC MODEL AT A GLANCE

Individuals trained in NDTC De-escalation: 
Principles & Practice will learn best practice 
de-escalation methods to:

• Respond in a procedurally-just manner
• Recognize individuals experiencing a mental

and or physical crisis
• Apply behavior modeling to resolve potential

conflicts
• Recognize and respond to active and passive

threat
Learn more about National De-escalation training Center-approved 
training offered through Fort Hays State University: fhsu.edu/NDTC




