-~

&

\.n

ALTERTS ISSUED

By Faculty/Staff

= o

%e&f EARLY TIGER ALERT COMMUNICATION FLOW CHART 7§

\

y
ALL OTHER CASES
Recieve an automative
email)

YES, STUDENT RESPONDS

—

QUICK-POLL IS SENT /I

Student can mark
all that apply

Recieved day after email

NO, SURVEY RESPONSE

v

TEXT |

After 2 days from when
the Poll was send (if no
response)

YES, RESPONDS

!

PHONE

Phone Call 2 days after
text send(if no response)

A 4

EXTRA OUTREACH

submit referrals (residential
life, greek, athletics, etc.

OPEN COMMENT

I've already made changes to
improve? Please let us know
what you have changed!

REFERRAL - COACHING

| need help managing
my time

REFERRAL - TUTORING

| need help with
course content

REFERRAL - COACHING

| need help with
study tools

REFERRAL - WRITING CENTER

I need help with writing
skills

REFERRAL - ADVISOR

| need to drop the class

OPEN COMMENT

Other? Please elaborate

A

GENERAL CONCERN

Case Opens (No Automative
Communication)

|

! EMAIL

Send day after alert

YES, RESPONDS

v

TEXT

2 Days after email (if no
email response)

OPEN COMMENTS REVIEWED

YES, RESPONDS

Additional Referrals, and
outreach will occur

CLOSE CASE

Close case right away or
after 20 days of first
communication

v

PHONE CALL

2 days after text message
(if no text response)

v

EXTRA OUTREACH

submit referrals (residential
life, greek, athletics, etc.
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