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 FHSU EAB Navigate360 Progress Reports

Instructors will receive an email from Kathleen Cook 
<conversations@navigate.eab.com> Approximately the 4th week and 10th week 
of the semester.   The first progress report is open 2 - 3 weeks and is designed to 
give initial feedback for the semester.  The second progress report is open for 1 
week prior to the deadline to withdrawal in full semester courses.   

Select the link to begin entering Feedback  

If you can not locate your email, you can login (with your TigerNet ID and 
password) directly to EAB Navigate360 at https://fhsu.campus.eab.com/.  On the                                                              
                          
                          menu, you can select                                 on the gold banner. 

The banner will say you have (a number) of progress reports to complete and will 
give you a deadline.   The number of progress reports is the number of students 
enrolled in your courses.  

https://fhsu.campus.eab.com/
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Completing your Progress Reports

You can select Positive, Neutral or Negative Feedback for a student performance.  

If you are concerned about the student's performance in your course, please select 
"Yes" in the column to the right of the student name.   Then you select an alert 
reason. Please select one alert reason.  If you select two, the student will get 
multiple emails.    All alert reasons will send an automatic email to the student.  The 
"Absences" and "Current Grade" columns are optional, but are helpful to staff.  
Please complete the "Comments" column if you are issuing an alert.   These 
comments are not visible to students and are utilized for staff communication and 
follow up with the student. 

If you do not want to give positive feedback and you have no concerns, you can 
leave your progress reports blank and select the 2nd blue button 

If you would like to submit a few alerts now and come back to your progress reports, 
select the first blue button.  

If you have any questions, email Navigate360@fhsu.edu 

What happens after the alert is issued?   If the alert reason opened a Case.  
Then on day 1, a survey is sent to check-in via Navigate360.  This survey asks if the 
student needs additional support or help.   If we do not receive a response, the 
student will get an individual text message on Day 3 after the alert.  If there is no 
response, the student will receive a call from our team on Day 5.  After we talk to a 
student we may also submit additional referrals (Residential life, Student 
Engagement , Health and Wellness, etc.). Within 2 weeks, the alert issuer will 
receive an email with the close case reason and notes. 

 

https://www.fhsu.edu/success/early-tiger-alert/fhsu_naivgate360_alert_reasons.pdf

