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WELCOME



AGENDA 

Academic Support

Financial Services & Payment

Technology

Student Services & Resources

Engagement Opportunities at FHSU



ACADEMIC 
SUPPORT
OFFICE

• SUPPORT TEAM

• ONLINE TUTORING

• SUCCESS COACHING



ACADEMIC 

SUPPORT 
TEAM

Academic Advisor : Degree 
planning, course selection, 
degree requirements

Faculty Mentor: Career guidance 
and support, research opportunities



• ONLINE TUTORING SUPPORT

o CONNECT  WITH A LIVE TUTOR

o SUBMIT YOUR WRITING FOR ANY CLASS TO 
THE ONLINE WRITING LAB

o Utilize Academic Resources

o HOW TO ACCESS THROUGH WORKDAY

o CLICK THE "MYFHSU" APP

o SELECT "ACADEMICS" FROM THE MENU

o UNDER THE SUPPORT AND TUTORING CATEGORY, 
SELECT "ONLINE TUTORING"

o CONTACT

PHONE: (785) 628-5050

EMAIL: SUCCESS@FHSU.EDU

ONLINE TUTORING
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ACADEMIC SUCCESS COACHING

DURING AN ACADEMIC COACHING SESSION, YOU RECEIVE INDIVIDUALIZED INFORMATION AND HELP WITH STUDY SKILLS AND 
STRATEGIES, NOTE-TAKING, TIME MANAGEMENT AND TEST PREPARATION. 

SESSIONS CAN BE OVER ZOOM OR OVER A PHONE CALL.

SCHEDULE AN ACADEMIC COACHING SESSION 

CALL 785-628-5050

EMAIL: SUCCESS@FHSU.EDU

SCHEDULE ONLINE IN NAVIGATE360 

o QUICK START GUIDE

o LAUNCH THE NAVIGATE 360 STUDENT SITE
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NAVIGATE360

SCAN FOR STUDENT GUIDE

• Download Navigate Student app

  Or

     Access through desktop: https://fhsu.navigate.eab.com/

• Search for Fort Hays State University 

• Log in with TigerNetID and Password

• Complete Welcome Survey

https://fhsu.navigate.eab.com/


FINANCIAL AID & 
STUDENT FISCAL 

SERVICES



FAFSA Information
Website: studentaid.gov

Opens Annually: October 1

FHSU Scholarship Application
Website: fhsu.academicworks.com/opportunities

Opens Annually: September 15
Priority Deadline: November 15

Final Deadline: February 15

The Financial Assistance Office helps with federal, state, institutional and private grants, 
scholarships and loans; as well as work-study eligibility.

FINANCIAL ASSISTANCE



General Eligibility

• Complete FAFSA Annually
• Fulfill all document requests
• Monitor Workday for 'next steps'
• Meet Satisfactory Academic Progress
• Register in courses needed for program of 

study
• Participate in all courses
• Meet fund source eligibility requirements, 

such as: residency for 
Kansas Comprehensive Grant

Communications

Email: watch your official FHSU
email often

Phone: we may call if 
documents/awards need action

Text: only if we have permission

Mail: after graduation if we don't have 
a personal email

FINANCIAL ASSISTANCE



One Big Beautiful Bill Act Changes

• Fraud Detection at FAFSA Submission
• Pell grants can’t be awarded to students receiving scholarships up to cost of 

attendance
• Loans will be adjusted based on enrollment level if less than 12 hours per fall and 

spring
• Changes to enrollment level may cause future semester adjustments
• Parent Plus Loans are now limited to $65,000 per student

FINANCIAL ASSISTANCE



Frequently Needed Forms

Aid Change Sheet – report enrollment level 
changes or requests for award changes

FAFSA – required to receive federal aid and 
some state aid

Verification forms – found in your Workday 
inbox if they are needed

Action Items – found in your Workday inbox: 
act quickly, if requested

Need Help?

Email: finaid@fhsu.edu
Phone: 785-628-4408

We are here to help year-round!  Email 

is the fastest response time when 

phone volume is high.

FINANCIAL ASSISTANCE



• Tuition and fees due date: August 5, 2026

• Login to Workday and use the myFHSU Payment Portal link to make payment and/or enroll in a payment
plan

PAYING FOR YOUR CLASSES



PAYING FOR YOUR CLASSES: PAYMENT OPTIONS

Pay in Full (reduce Amount for Pending Aid, if applicable)



PAYING FOR YOUR CLASSES: PAYMENT OPTIONS

• PAYMENT PLAN – FOUR-MONTH PLAN:

• FIRST PAYMENT DUE AT THE TIME OF INITIATING THE PAYMENT PLAN.

• REMAINING PAYMENT DUE DATES:  SEPTEMBER 15, OCTOBER 15, AND NOVEMBER 
15.

• $25 ADMINISTRATIVE FEE ASSESSED WITH FIRST INSTALLMENT.

• CHECK YOUR WORKDAY ACCOUNT REGULARLY AND MONITOR YOUR DUE DATES.  

*LATE FEES ARE ASSESSED AT $25 PER MONTH.

• BILLING

• ELECTRONIC BILLS SENT MONTHLY TO YOUR FHSU EMAIL ADDRESS.  BE SURE TO CHECK 

YOUR EMAIL AND WORKDAY STUDENT ACCOUNT OFTEN AND KEEP YOUR CONTACT 

INFORMATION UP TO DATE.



FINANCIAL AID DISBURSEMENT

• Financial Aid will be disbursed to your student account.  This includes federal and non-

federal grants and loans, community scholarships and third-party sponsor 

payments.  The aid applies to your charges first.  If there's excess funds, they'll be 

refunded to you via your Student Refund Payment Election.

• Disbursement begins the week of August 10.

• Student Refund Payment Election – be sure to update your Payment Election to Direct 

Deposit.

• To update Payment Election – Log into Workday; search in task bar “Payment 

Elections”. Add your bank information under Preferred Payment.

• Questions?  Contact Student Fiscal Services at 785-628-5251 or email at 

sfsmail@fhsu.edu.

mailto:sfsmail@fhsu.edu


FHSU TECHNOLOGY



https://www.fhsu.edu/student-affairs/students

Add FHSU to your contacts:  785-628-3478

TigerTech is Option 1

Chat online or Submit a Ticket: www.fhsu.edu/tigertech

http://www.fhsu.edu/tigertech


Set Up MFA (Multi-Factor Authentication) See www.fhsu.edu/technology/mfa.

Email: Upon activating your TigerNetID, you can sign into your TigerNetID@mail.fhsu.edu email. 

We use Google as our student email platform. This is the official form of communication for all FHSU students. 

Please check your student email daily. 

Workday: Workday is FHSU's student web portal, where you can explore your financial and academic 

information, register for courses, and access other student resources. To view helpful Workday guides and video 

tutorials, see www.fhsu.edu/workday/student-resources. Note: Workday IS NOT your email inbox. You will be 
notified by email when various actions are required in your Workday account..

Third Party Access:  Students can designate another person to access their information, such as Undergraduate 

Academic Standing, Financial Aid and Scholarships, Residential Life, and Student Financials. View Third Party 

Access instructions.

FHSU TECHNOLOGY
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All students registered at Fort Hays State University on-campus students are expected to 

have a laptop for use in a variety of university learning experiences and ensure mobility.

Hardware: To meet basic security, networking, and upgrade requirements, your 
computer should be running Windows 11, or macOS to 15 (Sequoia). Ideally, your 

computer's warranty should be supported by the manufacturer throughout your college 

career. Highly recommended is having a webcam and microphone to use with your 

computer (many laptops have these as built-in equipment). Ask your instructor or 

academic department to learn about any specific technology requirements that may 
apply for each course in which you are registered.

Chromebooks and iPads are not recommended for use as your primary device due to 

limited functionality.

                                             Software: Microsoft Office Suite is FREE for current students. 

Download the first day of classes ! https://www.fhsu.edu/tigertech/o365/

FHSU TECHNOLOGY

https://www.fhsu.edu/tigertech/hardware-specifications
https://www.fhsu.edu/tigertech/o365/


• SIGN-IN TO BLACKBOARD WITH YOUR TIGERNETID: HTTPS://BLACKBOARD.FHSU.EDU

• STUDENTS WHO HAVE COMPLETED THEIR PAYMENT WILL BE ABLE TO VIEW THEIR COURSES ON

THE FIRST DAY OF CLASSES FOR FULL SEMESTER COURSES. IF YOU HAVE PAID AND YOUR

COURSE IS NOT VISIBLE, YOU MUST CONTACT THE COURSE INSTRUCTOR.

• DUE TO COMPATIBILITY ISSUES WITH SAFARI, WE ONLY RECOMMEND CHROME OR FIREFOX FOR

THE BEST BLACKBOARD USER EXPERIENCE.

• MOST OF YOUR QUESTIONS WILL BE ANSWERED BY INSTRUCTORS; FURTHER BLACKBOARD

SUPPORT IS AVAILABLE ON THEIR COMPREHENSIVE WEBSITE, INCLUDING MANY TUTORIALS AND

LIVECHAT. HTTPS://FHSU.EDU/LEARNINGTECHNOLOGIES/BLACKBOARD

BLACKBOARD: LEARNING MANAGEMENT SYSTEM
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Visit fhsu.vitalsource.com 

Login to view Courses

ORDER!4

Select Type of Book

TEXTBOOKS – ONLINE BOOKSTORE



STUDENT SERVICES



TIGER ID CARD

CAREER DEVELOPMENT

TEBO LIBRARY

HEALTH & WELLNESS

MILITARY-CONNECTED

STUDENT SERVICES

Student Engagement



Meet with a Career 
Development staff 

member

Majors and 
Graduate Programs 

Fair

fhsu.mymajors.comWhat Can I Do With
a Major In...

CAREER DEVELOPMENT

MAJOR & CAREER EXPLORATION



CAREER DEVELOPMENT

INTERNSHIP & JOB SEARCH

CAREER FAIRS – FALL 2026

• Ag Career Fair – Sept. 9

• Applied Tech Career Day – Sept. 10

• Employer Spotlight Healthcare 

Career Fair – Sept. 21

• Business Career Fair – Sept. 24

• SLP, Education, & Social Work 

Career Fair – Nov. 13

fhsu.joinhandshake.com



• Resume/cover letter review or 

practice interview with Career 
Development staff member 

anytime

• Mock interviews with employers 
once every fall and spring 
semester

CAREER DEVELOPMENT

RESUME, COVER LETTER, & INTERVIEWING

fhsu.biginterview.com



CAREER DEVELOPMENT

Resources and services 
available to all students

Schedule appointments in 
Navigate360



➢ RESEARCH HELP AT ANY STAGE

SEARCH | ORGANIZE | WRITE | REVISE | CITE

➢ CONTACT

CHAT | EMAIL | CALL| TEXT | APPOINTMENT

ASK A LIBRARIAN

USING THE LIBRARY

TECHNOLOGY HELP

WWW.FHSU.EDU/LIBRARY

RESOURCES AVAILABLE ANYTIME, ANYWHERE, ON ANY DEVICE

TEBO LIBRARY

➢ LIBRARY CATALOG

➢ RESEARCH DATABASES

➢ SUBJECT & COURSE GUIDES

➢ TUTORIALS

➢ INTERLIBRARY LOAN

➢ ONE-ON-ONE TRAINING: 

TECHNOLOGY | SOFTWARE | APPS

A screen shot of a cell phone

AI-generated content may be incorrect.

LEARN MORE INFORMATION 

ABOUT USING THE LIBRARY 
AS AN ONLINE STUDENT:

FHSU.EDU/LIBRARY/FOR/ONLINESTUDENTS
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•ACCESSIBILITY SERVICES

o STEP 1: COMPLETE AND RETURN THE STUDENT ACCOMMODATIONS QUESTIONNAIRE.

o STEP 2: SUBMIT DOCUMENTATION OF YOUR DISABILITY.

o STEP 3: STUDENT ACCESSIBILITY SERVICES WILL REVIEW YOUR DOCUMENTATION AND 

CONTACT YOU TO SCHEDULE YOUR INTAKE APPOINTMENT. DOCUMENTATION REVIEW 

CAN TAKE 1-2 WEEKS.

HEALTH & WELLNESS



HEALTH & WELLNESS

• WELLNESS CONSULT FOR REFERRAL TO LOCAL RESOURCES (CALL 785-628-4401 TO 
SCHEDULE)

• TIGER THRIVE - SELF-GUIDED, VIRTUAL MENTAL-HEALTH RESOURCE IN BLACKBOARD

• TOGETHERALL- ONLINE SUPPORT - AN ANONYMOUS ONLINE PEER SUPPORT COMMUNITY, 
HERE TO LISTEN AND GIVE YOUR MENTAL WELLBEING A BOOST. 24/7, 365. FREE TO ALL 
STUDENTS (16+). TO FIND OUT MORE, SCAN THE QR CODE





• FHSU MILITARY-CONNECTED STUDENT SERVICES RESOURCES AND STAFF

o HAVE QUESTIONS ABOUT USING BENEFITS, TRANSFERRING MILITARY CREDIT, WHAT TO DO IF YOU DEPLOY DURING 

THE SEMESTER OR ANYTHING ELSE? CONTACT THE MCSS OFFICE FOR MORE INFORMATION!

HTTPS://WWW.FHSU.EDU/MILITARY

MILITARY@FHSU.EDU OR 785-628-4190

o MILITARY-CONNECTED STUDENT ENGAGEMENT

o JOIN TIGER-2-TIGER AND CONNECT WITH YOUR PEERS!

MILITARY-CONNECTED STUDENTS
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• Student Engagement  TigerLink.fhsu.edu

• Online Homecoming

• National Distance Learning Week

• Tiger-2-Tiger Online Community

• Online Student Government Association (OSGA)

OSGA@fhsu.edu

GET INVOLVED

mailto:OSGA@fhsu.edu


SUBMIT:

1) HEADSHOT PHOTO ON A SOLID WHITE BACKGROUND

2) COPY OF OFFICIAL IDENTIFICATION (DRIVER’S LICENSE, PASSPORT, ETC.)

3) $15 FEE PLUS TAX

YOU CAN LOCATE A LINK TO THE FORM IN WORKDAY:

“MYFHSU” 

“RESOURCES” SUB MENU

“REQUEST A TIGERCARD”

FHSU ID CARD



FHSU CONTACT INFORMATION

Academic Success: success@fhsu.edu 785-628-5050

Financial Assistance: finaid@fhsu.edu (785) 628-4408

Student Fiscal Services: sfsmail@fhsu.edu (785) 628-5251

TigerTech HelpDesk: https://fhsu.edu/tigertech (785) 628-3478

Career Development: careers@fhsu.edu (785) 628-4260

Tebo Library: researchhelp@fhsu.edu (785) 628-4434

Health & Wellness Services: (785) 628-4401

Student Engagement & Belonging: engage@fhsu.edu (785) 628-4664

Save These 

Contacts
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