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Forward thinking. World ready.

SafeAssign Troubleshooting for the
Recent Error: "Not Logged In SafeAssign"

A student receives the following error when posting an assignment, "Sorry, we do not think you are
logged in to SafeAssign. Your session may have timed out. If you have received this message in error,
please contact your system administrator."

Solution to give to students:

Check your browser to be sure it is configured to accept 3rd party cookies. Alternatively, clear out the
cookies from your browser, clear temporary internet files, and the java temporary files. The problem has
mostly been with Firefox and Safari on MACs.

See Blackboard Compatible Browsers Settings page for more information.

To Allow Third-party Cookies:

Mozilla Firefox

Select Preferences from the Firefox menu

Click the Privacy tab.

Place a check beside "Accept third party cookies" and "Accept third party cookies."

Options
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General Tabs Content  Applications ~ Privacy  Security = Sync  Advanced

Tracking
*) Tell sites that I do not want to be tracked.
Tell sites that I want to be tracked.
@ Do not tell sites anything about my tracking preferences.

Learn More

History

Firefox will: | Use custom settings for history ¥

[7] Always use private browsing mode

[¥] R ber my k ing and download history
[¥] Remember search and form history
[ Accept cookies from sites
Accept third-party cookies:
Keep until: Show Cookies...
[7] Clear history when Firefox closes Settings...

Location Bar

When using the location bar, suggest: | History and Bookmarks v
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Click here for detailed instructions


https://www.fhsu.edu/ctelt/BlackboardWebBrowsers/
https://support.mozilla.org/en-US/kb/enable-and-disable-cookies-website-preferences?redirectlocale=en-US&redirectslug=Enabling+and+disabling+cookies
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Google Chrome
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1. Click the Chrome = menu on the browser toolbar.

2. Select Settings.

3. Click Show advanced settings.

4. Inthe "Privacy" section, click the Content settings button.

5. Inthe "Cookies" section, you can change the following cookies settings
6. Place a check beside "Allow local data to be set " and click Done

Content settings

Cookies
® Allew local data to be set (recommencded)
Keep local data only until I quit my browser
Block sites from setting any data

Block third-party cookies and site data

Manage exceptions... All cookies and site data...

Images
® Show all images (recommencled)

Do not show any images

Manage excepticns...

JavaScript
8 Allew all sites to run JavaScript (recemmended)

Do not allow any site te run Javascript

Manage exceptions...

Handlers

| Done |

Safari
Open the Safari menu and select Preferences,
Click the Security tab
Select the radio button beside “Always” under Accept Cookies.



