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Overview

I. Introductions, Learning Outcomes, and Goals

II. Historical Beginnings of Parent & Family Programs

III. Changing Trends in Parent & Family Programs

IV. The Technology Revolution & Confusion in Parent & Family 
Programs

V. Practical Strategies

VI. Closing and Q&A



Learning Outcomes

As a result of attending this session, participants will:

• Articulate the 5 hallmark elements of a comprehensive parent 
& family engagement program.

• Describe 2 changing technology trends related to engaging 
parents & family members.

• Assess the technological readiness of their programs, staff 
members, and stakeholders to infuse a new technology 
strategy into their parent & family programs.
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Historical Beginnings of Parent & Family Programs



Implications for Engaging Parents & Family 
Members 
(Carney-Hall, 2006)

• Parents & family members can be helpful.

• Formal institutional philosophies should be clearly articulated.

• Messages will vary according to institutional and student characteristics.

• Programming should facilitate positive relationships.

• Parents & family members should understand the institution’s approach to 
problem solving.

• Develop a clear point of entry for parents to contact the institution.

• Balance student privacy rights with familiar influence and expectations.

• Students need to understand the new relationship, too.



Using Purposeful Messages to Educate, Support, 
and Reassure Parents & Family Members

(Price, 2006)

• Understanding the Academic Environment & How it Works

– Academic structure

– Faculty relationship

– Faculty autonomy

– Academic expectations: College vs. High School

– Advising



Using Purposeful Messages to Educate, Support, 
and Reassure Parents & Family Members

(Price, 2006)

• Understanding the Co-Curricular Environment

– Role of student development

– Student involvement

– Residence halls

– Role of institutional culture

• Understanding & Accessing Campus Resources

– For students

– For parents & family members



5 Hallmark Elements of Successful Practice in   
Parent & Family Programs
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Changing Trends in Parent & Family Programs
e-Newsletters

57.5% = Monthly 

13.7% = 2-3 Times per Semester

12.4% = Every Other Week

6.5% = Semesterly

5.9% = 2-3 Times per Academic Year 

2.7% = Daily/Weekly 

1.3% = Annual



Changing Trends in Parent & Family Programs

Self-Identified Least Successful P&F Services

3. Facebook social media engagement = 10.9%

2. Parent & family websites = 11.0%

1. Twitter social media engagement = 15.2%



Changing Trends in Student Affairs



Practical Strategies



Practical Strategies
YouTube Webinar Series (2014-2015)

• Making Your Student’s Residence Hall their Home-Away-from-
Home (Residential Life)

• Top 10 Ways in Which Your Student is Currently Getting Involved 
(Center for Student Involvement)

• When Your Student’s Bedroom Becomes a Sewing Room: Preparing 
for Your Student’s First Extended Break at Home (Kelly Center)

• Helping Your Student Becoming Financially Literate (Financial 
Assistance)

• Being a Career Coach for Your Student (Academic Advising & Career 
Services)



Practical Strategies
YouTube Webinar Series (2015-2016)

• Preparing for Residence Hall Move-In Day (Residential Life)

• Understanding Your Student’s Experience Going through 
Fraternity/Sorority Recruitment (Center for Student Involvement)

• How to Communicate Effectively with Your Student When They No 
Longer Live Under Your Roof (Communication Studies)

• Sick & Away from Home: Supporting Your Ill Student (Student 
Health & Office of the VPSA)

• Your Student’s Internship & Career Journey
(Career Services)



Practical Strategies
YouTube Webinar Series (2016-2017)

• So, My Student Joined a Fraternity/Sorority Chapter – Now What? 
(Center for Student Involvement)

• Parent-to-Parent: Experiences from Campus Faculty & Staff Who 
are Parents Themselves (Kansas Academy of Mathematics & 
Science)

• Supporting Student Resiliency (Kelly Center)
• Engaging in Difficult Conversations with Your Student (Transition & 

Student Conduct)
• Preparing for Your Student’s Commencement & Life as an Alumnus 

(Registrar & Office of the VPSA)



Practical Strategies
ParentConnect Virtual Book Club



Practical Strategies
Social Media Engagement



Practical Strategies
Small Group Engagement

Orientation Communication Programming
Involvement & 

Engagement
Fundraising & 
Development
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