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OVERVIEW

• Introductions & Learning Outcomes

• Historical Beginnings of Parent & Family Programs

• Changing Trends in Parent & Family Programs

• First-Generation College Students: The Shifting Dynamic in Parent & Family 

Programming

• Closing and Q&A



LEARNING OUTCOMES

As a result of attending this session, participants will:

• Describe the historical beginnings related to parent and family programming.

• Articulate the 5 hallmark elements of a comprehensive parent & family engagement 

program.

• Assess the campus readiness of their programs, staff members, and stakeholders to 

infuse a new strategy to support the parents & family members of first-generation 

college students.
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HISTORICAL BEGINNINGS OF PARENT & 
FAMILY PROGRAMS



IMPLICATIONS FOR ENGAGING PARENTS & 
FAMILY MEMBERS 

(CARNEY-HALL, 2006)

• Parents & family members can be helpful.

• Formal institutional philosophies should be clearly articulated.

• Messages will vary according to institutional and student characteristics.

• Programming should facilitate positive relationships.

• Parents & family members should understand the institution’s approach to problem solving.

• Develop a clear point of entry for parents to contact the institution.

• Balance student privacy rights with familiar influence and expectations.

• Students need to understand the new relationship, too.



USING PURPOSEFUL MESSAGES TO EDUCATE, 
SUPPORT, AND REASSURE PARENTS & FAMILY 

MEMBERS
(PRICE, 2006)

• Understanding the Academic Environment & How it Works

• Academic structure

• Faculty relationship

• Faculty autonomy

• Academic expectations: College vs. High School

• Advising



USING PURPOSEFUL MESSAGES TO EDUCATE, 
SUPPORT, AND REASSURE PARENTS & FAMILY 

MEMBERS
(PRICE, 2006)

• Understanding the Co-Curricular Environment

• Role of student development

• Student involvement

• Residence halls

• Role of institutional culture

• Understanding & Accessing Campus Resources

• For students

• For parents & family members



5 HALLMARK ELEMENTS OF SUCCESSFUL 
PRACTICE IN   PARENT & FAMILY PROGRAMS
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CHANGING TRENDS IN PARENT & FAMILY 
PROGRAMS



CHANGING TRENDS IN PARENT & FAMILY 
PROGRAMS



FIRST-GENERATION COLLEGE STUDENTS: THE 
SHIFTING DYNAMIC IN PARENT & FAMILY 

PROGRAMMING



FIRST-GENERATION COLLEGE STUDENTS: THE 
SHIFTING DYNAMIC IN PARENT & FAMILY 

PROGRAMMING
What data do you not have that you need to make informed decisions 

about strategies for your institution’s first-generation college 

students?

Institutional

DepartmentalDivisional



FIRST-GENERATION COLLEGE STUDENTS: THE 
SHIFTING DYNAMIC IN PARENT & FAMILY 

PROGRAMMING

You cannot do this alone… 

But you can champion the cause

SEPARATE

INTEGRATED



FIRST-GENERATION COLLEGE STUDENTS: THE 
SHIFTING DYNAMIC IN PARENT & FAMILY 

PROGRAMMING



FIRST-GENERATION COLLEGE STUDENTS: THE 
SHIFTING DYNAMIC IN PARENT & FAMILY 

PROGRAMMING

If there is a leadership gap on your campus, how will you fill it with 

capacity to support the parents and family members of first-

generation college students?

Direction and Goals Interconnectivity



CREATING PRACTICAL STRATEGIES
PARENTCONNECT VIRTUAL BOOK CLUB



CREATING PRACTICAL STRATEGIES
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